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We strive to help young people create the 
future they want,with our help. 

The University of Maribor is a top 4% 
university in the world. It is the second largest 
and the second oldest university in Slovenia, 
�O�P�E�R�A�T�I�N�G�À �T�H�R�O�U�G�H�À �����À �F�A�C�U�L�T�I�E�S�À �A�N�D�À �O�ï�E�R�I�N�G�À
179 study programmes from a range of study 
�ð�E�L�D�S���À �A�L�L�À �D�E�S�I�G�N�E�D�À �I�N�À �L�I�N�E�À �W�I�T�H�À �T�H�E�À �"�O�L�O�G�N�A�À
Process guidelines. It has received the Global 
Student Satisfaction Award, and is an athlete 
friendly institution. One of the University’s 
strategic goals is internationalization; 
therefore the well-being of foreign students 
is a priority.

We train active, critically-thinking and 
responsible citizens; we guarantee the 
quality of education, research and academic 
integrity. Students are encouraged to become 
actively involved in research and decision-
making bodies. The University serves as a 
platform for facilitating technology transfer 
from academia to industry sectors and for 
fostering students’ transition to the labour 
market. 
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The Faculty of Tourism develops and delivers 
new knowledge in tourism. Its mission is to 
train professionals for all levels of the tourism 
business (including product design, decision 
making and management) and contribute to 
�T�H�E�À�B�O�D�Y�À�O�F�À�R�E�S�E�A�R�C�H�À�I�N�À�T�H�I�S�À�ð�E�L�D���À�/�U�R�À�V�I�S�I�O�N�À
is to become one of the best higher education 
�T�E�A�C�H�I�N�G�À�A�N�D�À�R�E�S�E�A�R�C�H�À�I�N�S�T�I�T�U�T�I�O�N�S�À�I�N�À�T�H�E�À�ð�E�L�D�À
of tourism in this part of Europe. 

�7�E�À �O�ï�E�R�À �P�R�O�F�E�S�S�I�O�N�A�L���À �A�C�A�D�E�M�I�C���À �M�A�S�T�E�R�œ�S�À
and doctoral programmes in Slovenian and 
English. English-language programmes are 
delivered in Ljubljana, with the Faculty being 
�B�A�S�E�D�À�I�N�À�"�R�E�ú�I�C�E���À�/�U�R�À�H�I�G�H�
�Q�U�A�L�I�T�Y�À�U�P�
�T�O�
�D�A�T�E�À

programmes are taught by internationally 
renowned experts. All study programmes 
put a major emphasis on practical training. In 
addition to quality assurance in teaching and 
research, we mainly concentrate on people 
– on quality interpersonal relationships, a 
personal approach and collaboration, on 
teamwork in research, and a pleasant study 
and employment environment. 

The Faculty of Tourism is a member of the 
�5�N�I�V�E�R�S�I�T�Y�À�O�F�À�-�A�R�I�B�O�R�À�L�O�C�A�T�E�D�À�I�N�À�"�R�E�ú�I�C�E���À�/�U�R�À
English-language programmes are taught in 
Ljubljana. 

�#�!�­�.�'�-�1���(�#���-�(�.�+�&�,�®�����ª�+�"�%�&�­�"�	



PRACTICALITIES OF LIFE IN SLOVENIA

TEMPORARY RESIDENCE 
PERMIT (TRP) PROCESS AND 
ARRIVAL TO SLOVENIA

In order to enter Slovenia, citizens of non-
¬EEA countries must acquire a visa or a 
residence permit from Slovenia’s diplomatic 
�M�I�S�S�I�O�N�À�A�B�R�O�A�D���À�!�ô�E�R�À�W�E�À�E�N�R�O�L�À�Y�O�U���À�Y�O�U�À�W�I�L�L�À
receive instructions as to which documents to 
supply so that we can start the TRP process 
for you. (In addition to proof of admission 
to the Faculty you will also need proof of 
�S�U�ò�C�I�E�N�T�À�ð�N�A�N�C�I�A�L�À�R�E�S�O�U�R�C�E�S���À�A�À�V�A�L�I�D�À�P�A�S�S�P�O�R�T���À
�A�À �P�O�L�I�C�E�À �C�L�E�A�R�A�N�C�E�À �C�E�R�T�I�ð�C�A�T�E���À �A�N�À �A�U�T�H�E�N�T�I�C�À
photo, appropriate health insurance, and you 
�W�I�L�L�À�A�L�S�O�À�B�E�À�S�C�A�N�N�E�D�À�F�O�R�À�ð�N�G�E�R�P�R�I�N�T�S���	�À�4�H�E�À�4�2�0�À
process usually takes around six months. 

�!�ô�E�R�À �Y�O�U�œ�V�E�À �A�R�R�I�V�E�D�À �T�O�À �3�L�O�V�E�N�I�A���À �Y�O�U�À �W�I�L�L�À
need to register your temporary address 
in Slovenia at the Administrative Unit 
Ljubljana, where you will also apply for 
�A�N�À �E�X�T�E�N�S�I�O�N�À �O�F�À �Y�O�U�R�À �4�2�0�À �E�V�E�R�Y�À �Y�E�A�R���À �$�O�N�œ�T�À
worry, we will help you with everything! For 
more information, contact �-�S�À�+�L�A�R�A�À�0�I�N�T�E�R�I�D 
�A�T�À�T�H�E�À�3�T�U�D�E�N�T�À�!�ï�A�I�R�S�À�/�ò�C�E���À

Don’t forget: To legally reside in Slovenia 
and the EU, you need a valid TRP. In order 
to be granted/extended your TRP for study 
purposes, you need proof of enrolment 
into a higher-education institution, i.e. 
�#�E�R�T�I�ð�C�A�T�E�À�O�F�À�3�T�U�D�E�N�T�À�3�T�A�T�U�S���À�/�U�R�À�&�A�C�U�L�T�Y�À
�W�I�L�L�À �I�S�S�U�E�À �A�À �V�A�L�I�D�À �#�E�R�T�I�ð�C�A�T�E�À �O�F�À �3�T�U�D�E�N�T�À
�3�T�A�T�U�S�À �T�O�À �Y�O�U�À �E�V�E�R�Y�À �Y�E�A�R�À �A�ô�E�R�À �Y�O�U�À �H�A�V�E�À
completed all courses and collected the 
ECTS as per the syllabus. If you fail to meet 
�Y�O�U�R�À�S�T�U�D�Y�À�O�B�L�I�G�A�T�I�O�N�S���À�Y�O�U�R�À�#�E�R�T�I�ð�C�A�T�E�À�O�F�À
Student Status (and thus your TRP) may be 
revoked.

MEDICAL INSURANCE 

�"�E�F�O�R�E�À �C�O�M�I�N�G�À �T�O�À �3�L�O�V�E�N�I�A�À �M�A�K�E�À �S�U�R�E�À �Y�O�U�À
have appropriate health insurance coverage 
(including for accidents and liability) and 
enough supply of any prescription medications 
that you need. Alternatively you can purchase 
coverage in Slovenia; Coris Insurance is best 
suited for non-EU students. 

If you need medical help while in Slovenia, 



INTERNATIONAL STUDENTS WELCOME 
DAYS AND ORIENTATION

In September we hold International Student 
�7�E�L�C�O�M�E�À�$�A�Y�S�À�A�N�D�À�/�R�I�E�N�T�A�T�I�O�N���À�7�E�À�ð�R�S�T�À�G�E�T�À
together at ŠOU Kampus in Ljubljana, and 
later take new students around the city 
�F�O�R�À �B�A�S�I�C�À �O�R�I�E�N�T�A�T�I�O�N���À �&�A�C�U�L�T�Y�À �S�T�A�ï�À �W�I�L�L�À �B�E�À
�T�H�E�R�E���À �I�N�C�L�U�D�I�N�G�À �T�E�A�C�H�E�R�S�À �A�N�D�À �S�U�P�P�O�R�T�À �S�T�A�ï���À
and you can ask any question that comes 

to mind.  You will learn all there is to know 
about studying at our Faculty and living in 
Slovenia and Ljubljana. For more information 
see the programme here > INTERNATIONAL 
STUDENTS WELCOME DAYS AND 
ORIENTATION.

BANKING IN SLOVENIA

If you stay in Slovenia for a year or more, you 
will want to open an account with a local bank. 
Most payments in Slovenia are done with cards 
(therefore most shops, hotels and restaurants 
�A�C�C�E�P�T�À �%�U�R�O�C�A�R�D���À �6�)�3�!���À �-�A�S�T�E�R�#�A�R�D���À �$�I�N�E�R�S�À
Club, American Express and other payment 
cards). Moreover, it is recommended to deposit 
your money in an account rather than carry 
cash around. 

TAX IDENTIFICATION NUMBER

In order to open a bank account you will need 
�A�À �T�A�X�À �I�D�E�N�T�I�ð�C�A�T�I�O�N�À �N�U�M�B�E�R�À ���S�O�À �A�S�À �T�O�À �L�A�N�D�À
a student job, receive a scholarship from a 
Slovenian institution, etc.). Follow the process 
described here.

MOBILE PHONES

In addition to several others, there are four 
main mobile network operators and Internet 
service providers in Slovenia: Telekom, A1, 
�4�E�L�E�M�A�C�H���À �A�N�D�À �4�À�����À �4�H�E�Y�À �O�ï�E�R�À �A�À �R�A�N�G�E�À �O�F�À �P�R�E�

pay plans. Visit a local store or their website 
for more information. Mind you: you will need 
a phone with a Slovenian SIM card to use the 
system of subsidized student meals.

THINGS TO DO

Slovenia feels a bit like all of its neighbours 
(Italy, Austria, Hungary and Croatia), in the 
best possible ways. There are spectacular 
mountains and lakes, historic cities, and warm 
people. Take time to discover our beautiful 
green country at the intersection of the Alps, 
the Mediterranean and the Pannonian Plain.

you will usually pay €20–50 per a doctor’s 
visit (depending on your type of coverage) and 
can then ask for a refund from your insurance 
company. Another option is applying for 
Slovenian national health insurance, in 
which case you get to choose your personal 
physician and visit specialists in the same 
way as Slovenian residents. For more about 
health insurance in Slovenia go here.



GEETING AROUND

Slovenia is situated in Central Europe and 
borders Italy, Austria, Hungary and Croatia. 
It is only a few hours’ drive from Venice 
or Vienna. It is easily accessible from all 
neighbouring countries as has good road and 
�R�A�I�L�À�C�O�N�N�E�C�T�I�O�N�S���À�W�I�T�H�À�D�A�I�L�Y�À�ñ�I�G�H�T�S�À�F�R�O�M�À�M�A�N�Y�À
European cities. Since it is a coastal country, 
you can also get here by sea. Explore the 
options.

SAFETY AND SECURITY

The Global Peace Index ranks Slovenia a top 
5 destination in terms of safety in the world. 
�9�O�U�À �W�I�L�L�À �R�A�R�E�L�Y�À �S�E�E�À �P�O�L�I�C�E�À �O�ò�C�E�R�S�À �P�A�T�R�O�L�L�I�N�G�À
the streets – simply because there is no 
need for that; the crime rate is low. However, 
it is important that you take precautions in 
keeping yourself and your possessions safe, 
particularly in busy streets, at big events and 
at the peak of the tourist season.

THE CITY

Ljubljana is a cosy and vibrant student 
city. It is the capital of Slovenia with a 
population of nearly 300,000. It is the 
economic and cultural hub of Slovenia 
�W�I�T�H�À �A�N�À �E�X�C�I�T�I�N�G�À �M�I�X�À �O�F�À �D�I�ï�E�R�E�N�T�À �C�U�L�T�U�R�A�L�À
�T�R�A�D�I�T�I�O�N�S���À�)�T�S�À�H�I�S�T�O�R�Y�À�G�O�E�S�À�B�A�C�K�À�T�O�À�2�O�M�A�N�À
times, when it was called Emona. People 
�A�R�E�À �F�R�I�E�N�D�L�Y�À �A�N�D�À �ñ�U�E�N�T�À �I�N�À �%�N�G�L�I�S�H���À �4�H�E�À
beautiful old city centre with a wide variety 
of cafes, pubs and restaurants, and an 
array of musical events and festivals will 
keep you entertained all year-round. Here 
�Y�O�U�À�C�A�N�À�ð�N�D�À�I�N�F�O�R�M�A�T�I�O�N�À�A�B�O�U�T�À�T�R�A�V�E�L�I�N�G�À�T�O�À
Ljubljana, and here ideas on where to start 
exploring.

ACCOMMODATION

�,�J�U�B�L�J�A�N�A�À�I�S�À�A�À�L�O�V�E�L�Y�À�C�I�T�Y�À�T�O�À�L�I�V�E�À�I�N�À�A�N�D�À�O�ï�E�R�S�À
a variety of accommodation options. 
Unfortunately there are no student dorms 
available for foreign students but you can 
�B�R�O�W�S�E�À �T�H�E�S�E�À �P�L�A�T�F�O�R�M�S�À �T�O�À �ð�N�D�À �A�À �H�O�M�E�

away-from-home that suits you best: 
RealestateSI24, Housing Anywhere, 
Erasmus Play, Bolha, Nepremicnine.net, 
etc. Contact the Student Room Rental 
Agency or your Student Buddy to help 
you with rental information and general 
accommodation queries. 

ŠOU KAMPUS
Known as Student City, the ‘Kampus’ is THE 
place for student events, sports, concerts, 
workshops and parties. Across the street 
from the Tivoli Park and right next to the 
�5�N�I�O�N�À �"�R�E�W�E�R�Y���À �T�H�E�À �+�A�M�P�U�S�À �I�S�À �W�H�E�R�E�À �Y�O�U�À
�W�I�L�L�À �ð�N�D�À �A�À �3�T�U�D�E�N�T�À �-�E�A�L�S�À �#�O�N�T�A�C�T�À �0�O�I�N�T�À
(to register for subsidized student meals), 
�A�N�D�À �T�H�E�Y�À �A�L�S�O�À �R�U�N�À �A�À �D�E�C�E�N�T�À �C�O�ï�E�E�À �H�O�U�S�E�À
which serves snacks. Moreover, this is the 
Ljubljana location of the Faculty of Tourism 
(we hire lecture rooms) and therefore your 
classes will take place there, on the 
‘Kampus’. 

CHEAP, TOP QUALITY 
STUDENT MEALS 

Students in Slovenia are entitled to 
subsidized student meals (one meal per 
working day, usually around 20 meals a 
�M�O�N�T�H�	���À�"�E�C�A�U�S�E�À�T�H�E�À�M�E�A�L�S�À�A�R�E�À�S�U�B�S�I�D�I�Z�E�D�À
(by the government), students only pay 
very little for full-course meals. The system 
is used at the majority of restaurants 
in Ljubljana and also in other cities in 
Slovenia. To be able to register you 
�N�E�E�D�À �Y�O�U�R�À �M�O�B�I�L�E�À �P�H�O�N�E�À �F�O�R�À �I�D�E�N�T�I�ð�C�A�T�I�O�N�À

LIVING AND STUDYING IN LJUBLJANA



LOCATION OF STUDY

TIVOLI PARK

LJUBLJANA
CENTER

RAILWAY STATION

LOCAL TRANSPORTATION IN 
LJUBLJANA

The city is walkable and it is easy and safe 
to get around on foot. There are also two 
public transport systems: buses (they 
cover the city and all the main suburbs) 
and bicycles (BicikeLJ). The fare for 
buses is paid by the single city card called 
URBANA, while in order to use Ljubljana 
City bikes you have to create an account 
�V�I�A�À�T�H�E�À�"�I�C�I�K�E�,�*�À�/�ò�C�I�A�L�À�A�P�P�À�A�N�D�À�A�T�À�J�U�S�T�À���e�À
annually (charged to your credit card) you 
can borrow the bikes for free all year round. 
To register for cheaper student bus fares, 
complete this form and take it to the LLP 
�/�ò�C�E�À�A�T�À�3�L�O�V�E�N�S�K�A�À�#�E�S�T�A�À���� (bring your 
�)�$�	��

SINGLE CITY CARD 
‘URBANA’

If you are a Ljubljana resident, getting an 
URBANA card will make your life easier. 
This no-contact smart card allows quick 
and convenient cash-free payment for rides 
on Ljubljana city buses, and it can also 
be used to pay for cable-car rides to the 
Ljubljana Castle. Moreover, you can use it 
to pay parking fees and in the Ljubljana 
City Library. (In the future, the Urbana 
card will also enable payment of entrance 
fees for museums, sports institutions and 
cultural events.)

(Slovenian SIM card) and the student 
identity card issued by your University. To 
initially activate your account you will have 
to visit the Student Meals Contact Point 
personally – there is one at ŠOU Kampus.

HEALTH CARE AND 
PSYCHOLOGICAL SUPPORT

If you encounter any medical problems, the 
Student Health Centre of the University 
of Ljubljana�À ���:�$�÷�	�À �A�T�À�!�ù�K�E�R�D�E�V�A�À �3�T�R�E�E�T�À

will take care of you. They specialize in 
providing health care services to students. 
Every time you need medical help, you 
�S�H�O�U�L�D�À �ð�R�S�T�Àmake an appointment by 
email (international@zdstudenti.si) and 
�T�H�E�À�S�T�A�ï�À�W�I�L�L�À�A�S�S�I�G�N�À�A�À�D�O�C�T�O�R�À�T�O�À�Y�O�U���À

If you need emergency medical care, dial 
112. For emergency dental care, dial +386 
���À�������À�����À�������À�)�F�À�Y�O�U�À�N�E�E�D�À�T�H�E�À�,�J�U�B�L�J�A�N�A�À�%�2�À
���%�M�E�R�G�E�N�C�Y�À�2�O�O�M�	���À�T�H�E�Y�À�C�A�N�À�B�E�À�R�E�A�C�H�E�D�À�A�T�À
+386 1 522 84 08. (But make sure you only 
call these numbers in cases of absolute 
emergency. Otherwise contact the ZDŠ).



�"�E�I�N�G�À�H�A�L�F�À�W�A�Y�À�R�O�U�N�D�À�T�H�E�À�G�L�O�B�E�À�A�W�A�Y�À�F�R�O�M�À
home and on your own can sometimes 
become a struggle. If you would like 
to talk to someone, you are always 
welcome to contact your Student Buddy 
or Personal Tutor. Maybe you just need 
a good conversation and a laugh! You 
can also contact any of these student 
support services: psychiatric helpline, 
psychosocial counselling and Psychology 
Students�À �H�E�L�P�L�I�N�E���À �W�H�E�R�E�À �F�R�I�E�N�D�L�Y�À �S�T�A�ï�À
will listen to you and try to help with 
counselling and advice. 

LEARNING SLOVENIAN

�ñ�H�U�H�I�N�� Slovenian is a South Slavic 
language. It is characterised by the 
grammatical dual and many declensions. 
Moreover, despite the fact that it has only 
2 million speakers there are around 50 
dialects (which is to say that “Every village 
has its own voice”, as the proverb goes). To 
get started with your Slovenian, you can 
try this free online course to get the basic 
knowledge of listening, reading and writing. 
Here�À �Y�O�U�À �W�I�L�L�À �ð�N�D�À �O�N�L�I�N�E�À �V�O�C�A�B�U�L�A�R�Y�À �L�I�S�T�S�À
and fun games with pronunciation. There 
are also live courses you can attend free 
of charge in Ljubljana, organised by the 
Centre for Slovene as a Second and Foreign 
Language; there are several options to 
choose from all year round. 

INTERNET ACCESS

All higher-education institutions and 
�L�I�B�R�A�R�I�E�S�À �I�N�À �,�J�U�B�L�J�A�N�A�À �W�I�L�L�À �O�ï�E�R�À �T�H�E�À
Eduroam Wi-Fi network, which you are 
free to use as a student; log in using your 
University digital identity (email address & 
�P�A�S�S�W�O�R�D�	���À�,�E�C�T�U�R�E�À�R�O�O�M�S�À�A�T�À�÷�/�5�À�+�A�M�P�U�S�À
have WiFi Internet. You log in with your 
email and the account will remain active for 

�����À�H�O�U�R�S�À���T�H�E�N�À�Y�O�U�À�L�O�G�À�I�N�À�A�G�A�I�N�	���À�$�O�W�N�T�O�W�N�À
Ljubljana is covered by access points to 
the WiFreeLjubljana wireless broadband 
network, providing 60 minutes of free 
internet access per day. 

STUDENT WORK 
OPPORTUNITIES

In Slovenia students can work through an 
instrument called “Student Work”. This 
allows you to legally work via student job 
centres provided you have student status 
(you have proof of enrolment). Once you 
�ð�N�D�À�Y�O�U�R�À�E�M�P�L�O�Y�E�R���À�J�U�S�T�À�C�O�N�T�A�C�T�À�A�À�S�T�U�D�E�N�T�À
employment agency (called študentski 
servis) and they will issue a special type 
of contract for you, called a referral. These 
�E�M�P�L�O�Y�M�E�N�T�À�A�G�E�N�C�I�E�S�À�O�ï�E�R�À�L�I�S�T�S�À�O�F�À�A�V�A�I�L�A�B�L�E�À
student jobs and take care of payments. 
�4�H�E�R�E�À�A�R�E�À�M�A�N�Y�À�D�I�ï�E�R�E�N�T�Àagencies around 
Slovenia.

THINGS TO DO

Ljubljana is a cosy but vibrant city with 
�M�U�C�H�À �T�O�À �O�ï�E�R���À �0�I�C�T�U�R�E�S�Q�U�E�À �V�I�S�T�A�S�À �A�N�D�À
architecture, charming cafes, a dreamy river 
and a lush park, museums and galleries, 
�R�E�M�A�I�N�S�À�O�F�À�T�H�E�À�A�N�C�I�E�N�T�À�2�O�M�A�N�À�C�I�T�Y�À�%�M�O�N�A�À
that once stood here, bustling bars to party 
and pleasant corners for study or fun. Living 
there during you studies will be a privilege! 
Explore 10 of its top attractions here. 

  UM - University of Maribor
  FT - Faculty of Tourism



STUDYING AT THE FACULTY OF TOURISM

UNIVERSITY DIGITAL 
IDENTITY (DI)

�4�H�E�À�5�N�I�V�E�R�S�I�T�Y�À�$�I�G�I�T�A�L�À�)�D�E�N�T�I�T�Y�À�I�S�À�Y�O�U�R�À�G�A�T�E�W�A�Y�À
to all Faculty of Tourism services and tools! 
It consists of a username (name.surname@
student.um.si) and password (students set it 
�T�H�E�M�S�E�L�V�E�S�	���À�7�I�T�H�À�Y�O�U�R�À�$�)�À�Y�O�U�À�C�A�N�À�L�O�G�À�I�N�T�O�À�A�L�L�À
the Faculty services (AIPS, Moodle, MS 365, 
etc.), your University-issued e-mail account 
���W�H�E�R�E�À �Y�O�U�À �W�I�L�L�À �B�E�À �R�E�C�E�I�V�I�N�G�À �A�L�L�À �O�ò�C�I�A�L�À
communications from the Faculty), and you 
can also use it to access the Eduroam Wi-Fi 
network anywhere in Slovenia or Europe.

THE FACULTY STAFF

We are a small Faculty and we believe in the 
personal approach. Professors and other 
�S�T�A�ï�À�W�I�L�L�À�S�O�O�N�À�K�N�O�W�À�Y�O�U�À�B�Y�À�Y�O�U�R�À�ð�R�S�T�À�N�A�M�E���À
and we are all very approachable. We are also 
very open as to what we do, and we encourage 
students to get involved in the operations of 
the Faculty as much as possible. So if you 
have suggestions or need anything, don’t 
hesitate to contact us!

OFFICE HOURS

If you would like to talk to a professor or 
teaching assistant, contact them by email 
and set up and appointment if necessary 
(either via MS Teams or in person). Maybe 
you are unsure about your obligations or a 
due date for an assignment, or maybe you 
�N�E�E�D�À�A�D�D�I�T�I�O�N�A�L�À�C�L�A�R�I�ð�C�A�T�I�O�N�S�À�A�B�O�U�T�À�A�À�T�O�P�I�C�À� �À
whatever it is, we are here for you. Usually 
�T�H�E�À�T�E�A�C�H�I�N�G�À�S�T�A�ï�À�W�I�L�L�À�H�A�V�E�À�O�ò�C�E�À�H�O�U�R�S�À�O�N�C�E�À
a week (check here) but it is always best to 
�C�O�N�T�A�C�T�À�T�H�E�M�À�B�Y�À�E�M�A�I�L�À�ð�R�S�T��

COMMUNICATING WITH 
FACULTY STAFF
�4�H�E�À �O�ò�C�I�A�L�À �C�O�M�M�U�N�I�C�A�T�I�O�N�S�À �C�H�A�N�N�E�L�À �A�T�À �T�H�E�À
Faculty is e-mail. This is how the Student 

�!�ï�A�I�R�S�À�/�ò�C�E�À�W�I�L�L�À�S�E�N�D�À�I�N�F�O�R�M�A�T�I�O�N�À�T�O�À�Y�O�U���À�A�N�D�À
this is also how you should make inquiries 
� �À �D�I�R�E�C�T�E�D�À �E�I�T�H�E�R�À �A�T�À �T�H�E�À �T�E�A�C�H�I�N�G�À �S�T�A�ï�À �O�R�À
support services. Make sure you check your 
University-issued email account regularly 
(several times a day) to have the latest 
information about changes of the timetable, 
pending obligations, upcoming events. 

When you need information, you should email 
the relevant person early enough (not last 
minute). Moreover, whenever you are unsure 
about something, it is better to double 
check it with the relevant person and get 
�A�À �C�L�A�R�I�ð�C�A�T�I�O�N�À �I�N�À �W�R�I�T�I�N�G���ÀIf you receive an 
�E�M�A�I�L�À�F�R�O�M�À�&�A�C�U�L�T�Y�À�S�T�A�ï���À�Y�O�U�À�A�R�E�À�E�X�P�E�C�T�E�D�À
to respond (= reply to their message). 

The Faculty of Tourism also has a Facebook 
and Instagram account; these, however, 
are used for posting news and reporting on 
events rather than for communication about 
study-related issues. 

STUDENT AFFAIRS OFFICE

The �&�4�À �5�-�À �3�T�U�D�E�N�T�À �!�ï�A�I�R�S�À �/�ò�C�E provides 
students with all administrative and technical 
information related to studies: rules and 
regulations on enrolment, studies, exams, 
progression to the next year and repeating 
�A�À�Y�E�A�R���À�ð�N�A�L�À�T�H�E�S�E�S���À�T�H�E�À�T�I�M�E�T�A�B�L�E���À�T�E�C�H�N�I�C�A�L�À
issues with IT services, graduation, and other. 
The lady that takes care of English programme 
students, who are based in Ljubljana, is Ms 
�+�L�A�R�A�À �0�I�N�T�E�R�I�D – you should contact her 
directly with all and any queries you might 
have. She can also provide guidance and help 
related to your life in Slovenia: contacting 
�T�H�E�À �!�D�M�I�N�I�S�T�R�A�T�I�V�E�À �5�N�I�T�À �R�E�G�A�R�D�I�N�G�À �T�H�E�À �4�2�0���À
registering your temporary address, etc. She 
�C�A�N�À�B�E�À�A�T�À�÷�/�5�À�+�A�M�P�U�S�À�A�T�À�Y�O�U�R�À�D�I�S�P�O�S�A�L�À�E�V�E�R�Y�À
week subject to the �O�ò�C�E�À�H�O�U�R�S�À�T�I�M�E�T�A�B�L�E���À
but make sure you make a prior appointment 
by phone or e-mail to klara.pinteric@um.si 
or �R�E�F�E�R�A�T���ô� �U�M���S�I.



ACADEMIC CALENDAR

The academic calendar is published at the end 
of September for the following academic year. 
Each academic year has two parts: the winter 
semester�À ���/�C�T�O�B�E�R� �*�A�N�U�A�R�Y�	�À �F�O�L�L�O�W�E�D�À �B�Y�À
�T�H�E�À �W�I�N�T�E�R�À �E�X�A�M�À �P�E�R�I�O�D�À ���*�A�N�U�A�R�Y� �&�E�B�R�U�A�R�Y�	���À
and the summer semester�À ���-�A�R�C�H� �*�U�N�E�	�À
followed by the summer exam period 
���*�U�N�E� �*�U�L�Y�	���À �4�H�E�R�E�À �I�S�À �A�À �T�H�I�R�D�À �E�X�A�M�À �P�E�R�I�O�D�À
in August–September. There are Welcome 
�A�N�D�À �/�R�I�E�N�T�A�T�I�O�N�À �$�A�Y�S�À �I�N�À �3�E�P�T�E�M�B�E�R���À �B�E�F�O�R�E�À
�T�H�E�À �S�T�A�R�T�À �O�F�À �T�H�E�À �A�C�A�D�E�M�I�C�À �Y�E�A�R���À �"�E�C�A�U�S�E�À �O�F�À
national holidays and other special events, 
some days during the year are teaching free. 
Find the most recent academic calendar here. 

STUDY TIMETABLE

The study timetable shows classes taught, 
class times, professors that teach, student 
groups, lecture rooms, and type of class 
(lecture/seminar/tutorial) for each week of 
the academic calendar. It is published twice 
every academic year: once before the start of 
the winter semester, and then again before 
the summer semester. It is available on the 
FT website here. 

It is important you check it regularly as 
changes are possible and they may even 
occur daily. In case of ad-hoc changes 
���E�ï�E�C�T�I�V�E�À �W�I�T�H�I�N�À �T�H�E�À �F�O�L�L�O�W�I�N�G�À �T�W�O�À �D�A�Y�S�	���À
�Y�O�U�À�W�I�L�L�À�R�E�C�E�I�V�E�À�A�À�N�O�T�I�ð�C�A�T�I�O�N�À�O�F�À�T�H�E�À�C�H�A�N�G�E�À
to your student e-mail and there will be an 
announcement under �S�T�U�D�E�N�T�À �N�O�T�I�ð�C�A�T�I�O�N�S�À
on the FT website. Other, more long-term 
�C�H�A�N�G�E�S�À�O�F�À�T�H�E�À�T�I�M�E�T�A�B�L�E�À�W�I�L�L�À�B�E�À�R�E�ñ�E�C�T�E�D�À�I�N�À
the timetable only.

STUDY REGULATIONS

The Faculty of Tourism is a member of the 
University of Maribor, therefore we abide 
�B�Y�À�T�H�E�À�R�E�G�U�L�A�T�I�O�N�S�À�I�S�S�U�E�D�À�B�Y�À�I�T���À�9�O�U�À�W�I�L�L�À�ð�N�D�À
all rules and regulations governing your 
studies, exams and grading, special statuses, 
complaints, Faculty committees, your rights 
and obligations, tuition fees, the University 

Statute, Code of Ethics and much more at the 
My.UM site and the FT Document Centre for 
Students site. 

SYLLABUS

The syllabus is the road map to your study 
programme. It provides information on all the 
courses in all the years. It outlines the topics 
covered, the required texts, the assignments 
and level of participation expected of you, 
course policies, teaching methods, course 
objectives and learning outcomes (what you 
will have learned by the time you complete 
the course). The syllabus also explains what 
�T�H�E�À�ð�N�A�L�À�G�R�A�D�E�À�I�N�À�E�A�C�H�À�C�O�U�R�S�E�À�C�O�N�S�I�S�T�S�À�O�F���À�I�T�À
�M�A�Y�À�C�O�N�S�I�S�T�À�O�F�À�T�H�E�À�ð�N�A�L�À�W�R�I�T�T�E�N�À�E�X�A�M�À�O�N�L�Y���À�O�R�À
it may be threefold (e.g. written exam 40%, 
oral exam 40%, active coursework 20%). 
Check out the syllabuses for our English-
language programmes here: Contemporary 
Tourism Practices (bachelor, professional) 
and Tourism Destinations and Experiences 
(masters).

TYPES OF CLASSES

The Faculty of Tourism uses diverse teaching 
approaches. Lectures are when the professor 
covers topics in-depth ex-cathedra and you 
mainly take notes, with student participation 
being generally limited. Lectures are valuable 
as professors there usually touch on aspects 
of a topic not covered in textbooks and can 
therefore provide insights into the study 
material beyond books. Seminars, tutorials 
and other practical work are slightly 
�D�I�ï�E�R�E�N�T�À �I�N�À �T�E�R�M�S�À �O�F�À �S�T�U�D�E�N�T�À �E�N�G�A�G�E�M�E�N�T���À
here you are expected to come to class 
prepared and actively contribute throughout 
(voice your opinions, ask questions, share 
your work). For these practically-oriented 
classes, student attendance is absolutely 
mandatory, which means you cannot sit for 
�T�H�E�À �ð�N�A�L�À �E�X�A�M�À �U�N�L�E�S�S�À �Y�O�U�À �H�A�V�E�À �A�T�T�E�N�D�E�D�À
throughout the semester. 



TAKING NOTES AND 
CONTRIBUTING

Classes are diverse and intense, and there 
will be a lot to cover in a short period of time. 
Professors will usually lecture using PPT 
presentations, showing videos, setting up an 
online quiz, or inviting guest tourism experts 
to talk to you. There is mandatory reading 
for all courses but you are nevertheless 
expected to take notes of all the relevant 
information you hear in class. This includes 
information about when and how you should 
submit assignments. 

Professors will generally appreciate you 
getting invested in the classes: if they see 
you ask questions or make comments about 
the topic being discussed, this will go a long 
way when they have to grade you at the end 
of the semester. So raise your hand, be vocal, 
make yourself visible. If the professor asks 
you to bring a project to class next time, make 
sure you have it: this shows good work ethic 
and professors always reward it. Sometimes 
active participation in class can contribute a 
�M�A�J�O�R�À�P�A�R�T�À�T�O�À�T�H�E�À�ð�N�A�L�À�G�R�A�D�E�À�F�O�R�À�T�H�E�À�C�O�U�R�S�E��

STUDENTS’ PENDING 
OBLIGATIONS

Usually professors will require students to 
comply with certain requirements before 
they can sit for an exam. Merely attending 
lectures is sometimes not enough: you may 
have to hand in several assignments during 
the semester, you may have to be vocal and 
active in class, you may have to be present 
for more than 80% of the time (depending on 
the syllabus). Only if you have met all the 
requirements, can you proceed to the exam. 

Should you be unsure if all your requirements 
have been met, make sure you contact the 
professor in due time (weeks before the end 
of the semester) and ask about your pending 
obligations. It is the students’ responsibility 
to be familiar with their pending obligations 
at all times ���À�D�O�À�N�O�T�À�E�X�P�E�C�T�À�A�N�Y�À�N�O�T�I�ð�C�A�T�I�O�N�S�À
from professors in this respect.

ECTS
Studying at the Faculty of Tourism (and 
any other higher education institution 
in the EU) you are collecting ECTSs. For 
each completed course, you are awarded a 
�S�P�E�C�I�ð�C�À�N�U�M�B�E�R�À�O�F�À�%�#�4�3�S�À�O�N�À�Y�O�U�R�À�C�E�R�T�I�ð�C�A�T�E���À
depending on the course syllabus. The ECTS 
�G�R�A�D�I�N�G�À �S�C�A�L�E�À �I�S�À �A�À �G�R�A�D�I�N�G�À �S�Y�S�T�E�M�À �D�E�ð�N�E�D�À
by the European Credit Transfer and 
Accumulation System (ECTS) framework, 
which facilitates  the transfer of students 

between institutions (also making study 
exchanges possible!). Grades are reported 
on a uniform A-to-F scale, which in 
Slovenia has numerical counterparts, i.e. 
grades from 1 to 10. It’s very simple, really! 
At exams, the passing grades are 6 (E: 
�S�U�ò�C�I�E�N�T�À �K�N�O�W�L�E�D�G�E�	���À ���À ���$���À �S�A�T�I�S�F�A�C�T�O�R�Y�	���À
���À ���#���À �G�O�O�D�	���À ���À ���"���À �V�E�R�Y�À �G�O�O�D�	�À �A�N�D�À �����À ���!���À
excellent). Grades 5 and lower constitute a 
fail (F: fail). 



EXAMS AND EXAM RULES
�%�X�A�M�S�À �T�A�K�E�À �P�L�A�C�E�À �A�ô�E�R�À �E�A�C�H�À �C�O�M�P�L�E�T�E�D�À
teaching period (which usually coincide with 
semesters). There are three exam periods 
per academic year: the winter, summer and 
autumn exam period. You can apply for an 
exam if you have met all the requirements 
during the semester (i.e. handed in all 
assignments on time, attended classes, 
actively participated, etc. – depending on the 
rules for each course). Exam applications are 
done in the AIPS system. You have to apply 
no later than 8 days before the exam date. 
If you later wish to withdraw, you have to do 
this no later than 2 days prior to the exam. 
(If you do not withdraw and do not take the 
exam, you lose one exam date.) You have 6 
attempts for each course (if you happen to 
�F�A�I�L�À�T�H�E�À�ð�R�S�T�À�T�I�M�E���À�Y�O�U�À�C�A�N�À�T�A�K�E�À�T�H�E�À�E�X�A�M�À�T�H�E�À
second, or third time…). The last 3 attempts 
are subject to a fee and are done before an 
exam board. For more information see the 
Rules on Examinations and Grading of the 
University of Maribor.

CERTIFICATE OF STUDENT 
STATUS 
�4�H�I�S�À�I�S�À�A�À�C�E�R�T�I�ð�C�A�T�E�À�T�H�A�T�À�T�H�E�À�3�T�U�D�E�N�T�À�!�ï�A�I�R�S�À
�/�ò�C�E�À �W�I�L�L�À �I�S�S�U�E�À �I�N�À �Y�O�U�R�À �N�A�M�E�À �A�ô�E�R�À �Y�O�U�À
�H�A�V�E�À �E�N�R�O�L�L�E�D�À �����S�T�À �Y�E�A�R�	�À �A�N�D�À �A�ô�E�R�À �Y�O�U�À
have completed all study obligations (all 
subsequent years). It is valid for 12 months. 
�9�O�U�À �N�E�E�D�À �I�T�À �T�O�À �O�B�T�A�I�N���E�X�T�E�N�D�À �Y�O�U�R�À �4�2�0�À �A�N�D�À
�O�B�T�A�I�N�À �A�L�L�À �S�T�U�D�E�N�T�
�S�T�A�T�U�S�À �R�E�L�A�T�E�D�À �B�E�N�E�ð�T�S�À

(subsidized meals, low-cost bus fares, etc.). If 
you fail to meet your study obligations during 
�T�H�E�À �Y�E�A�R���À �Y�O�U�R�À �#�E�R�T�I�ð�C�A�T�E�À �O�F�À �3�T�U�D�E�N�T�À �3�T�A�T�U�S�À
may be revoked.

OPEN-BOOK EXAMS
The majority of exams at the Faculty are 
traditional, meaning you cannot use any 
resources while you sit for them. Some, 
however, may be of the so-called open-book 
type. For those, professors will allow you to 
bring all the study materials with you and use 
them as you write the exam (e.g. textbooks, 
dictionaries, notes). Sometimes you will 
also be allowed to use your smartphones to 
Google things! 

There is a catch, though: it is paramount that 
you only consult all those resources but �C�N�¥
�M�N�S�¥ �B�N�O�X�¥ ���¥ �O�@�R�S�D anything from them. Not 
even a single sentence can be copy & pasted 
from elsewhere without citing the source, 
or else this is considered plagiarism and 
the student will be sanctioned according to 
University examination and grading rules. 
Moreover, sharing information with your 
colleagues and using the help of any other 
people during exams is strictly prohibited.

REMEMBER: 
To legally reside in Slovenia and the EU, 

�Y�O�U�À�N�E�E�D�À�A�À�V�A�L�I�D�À�4�2�0�À�A�N�D�À�T�H�U�S�À�A�À�V�A�L�I�D�À
�#�E�R�T�I�ð�C�A�T�E�À�O�F�À�3�T�U�D�E�N�T�À�3�T�A�T�U�S���À

CHEATING/PLAGIARISM
In the academic world, the intellectual 
�C�O�N�T�R�I�B�U�T�I�O�N�À�O�F�À�A�N�À�I�N�D�I�V�I�D�U�A�L�À�T�O�À�T�H�E�À�S�C�I�E�N�T�I�ð�C�À
community comes highly valued. Therefore all 
forms of cheating and plagiarism are strictly 
prohibited. This means students cannot 
copy someone else’s work (either for term 
assignments or at exams) or have someone 
else write an assignment for them (e.g. an 
essay, term paper, research project). Taking 
your notes to an exam is also not allowed 
(except for open-book exams; see below).

At the Faculty of Tourism we also have a Zero 
Tolerance Policy for plagiarism. Plagiarism is 
presenting someone else’s work as your own 
without their permission, either deliberately 
or accidentally. You commit plagiarism if you 
copy bits of text from a book or a website 
without citing the book or website as your 
source. Any form of plagiarism will be 
treated seriously and can result in expulsion. 
More about sanctions for cheating and 
plagiarism: University of Maribor Rules on 
Examinations and Grading.



IT SERVICES (DIGITAL IDENTITY, MOODLE, AIPS …)

The University of Maribor provides students with a uniform digital identity, which consists of 
their username (= University-issued email account) and password. Using it, students may access 
a powerful ecosystem of IT tools and solutions, such as the e-learning environment Moodle, 
the exam platform AIPS and many more. If you require assistance using any IT services, please 
contact the ICT coordinator�À�O�R�À�T�H�E�À�3�T�U�D�E�N�T�À�!�ï�A�I�R�S�À�/�ò�C�E���À

DOCUMENT CENTRE
The Document Centre for Students is a section on the Faculty website with various documents 
you might need for your studies. In addition to University and Faculty rules and regulations, 
�Y�O�U�À�W�I�L�L�À�ð�N�D�À�T�E�M�P�L�A�T�E�S�À�H�E�R�E�À�F�O�R�À�W�R�I�T�I�N�G�À�T�E�R�M�À�P�A�P�E�R�S�À�A�N�D�À�T�H�E�S�E�S���À�T�H�E�ÀHandbook for Writing 
and Editing Texts, instructions on how to use the online teaching environment we use (i.e. 
Moodle�	���À�V�A�R�I�O�U�S�À�A�P�P�L�I�C�A�T�I�O�N�À�F�O�R�M�S�À���F�O�R�À�R�E�G�I�S�T�E�R�I�N�G�À�Y�O�U�R�À�ð�N�A�L�À�T�H�E�S�I�S���À�F�O�R�À�Y�O�U�R�À�I�N�T�E�R�N�S�H�I�P�	���À�T�H�E�À
�"�U�D�D�Y�À�0�R�O�G�R�A�M�M�E�À�R�U�L�E�S���À�A�N�D�À�M�U�C�H�À�M�O�R�E��

MOODLE

This is the e-learning 
environment used by all 
members of the University 
of Maribor. It is an online 
classroom really, where 
professors upload study 
materials and post course-
related announcements, 
while students submit term 
papers and receive mid-term 
grades. Moodle can also be 
used for online exams. 

It is imperative you get 
comfortable with Moodle at 
an early stage because it 
is one of the pillars of the 
study process! The basics of 
Moodle are explained here. 
If you have any questions, 
contact your Student 
Buddy, Personal Tutor or 
the Computer Centre of 
University of Maribor.

AIPS

This is the student 
information system for 
�E�X�A�M�S�À �A�N�D�À �ð�N�A�L�À �G�R�A�D�E�S���À �)�T�À
is here that you will see the 
scheduled exam dates for 
all courses, and apply for 
and withdraw from exams. 
A list of your outstanding 
obligations (for each course) 
will be here, including your 
exam applications (with 
information whether you 
passed or failed). 

Moreover, it is here that 
you will complete student 
surveys (i.e. provide 
an assessment of the 
professors’ work prior to 
applying for any exam; 
don’t worry, the surveys are 
anonymous!).

�-�)�#�2�/�3�/�&�4�À�������À�!�0�0�3

Our students have access 
�T�O�À�L�I�C�E�N�C�E�S�À�F�O�R�À�-�I�C�R�O�S�O�ô�À�������À
Apps, including MS Word, 
PowerPoint, Excel, Outlook, 
OneNote, Teams, Publisher, 
Access, etc. You can use 
�T�H�E�À�/�ò�C�E�À�������À�O�N�L�I�N�E�À�V�E�R�S�I�O�N�À
or install the desktop 
version on a maximum of 5 
computers/portable devices. 
���7�H�I�L�E�À �T�R�A�D�I�T�I�O�N�A�L�À �/�ò�C�E�À
installations are tied to the 
computers they are installed 
�O�N���À�/�ò�C�E�À�������À�0�R�O�0�L�U�S�À�O�ï�E�R�S�À
�N�E�W�À�A�N�D�À�ñ�E�X�I�B�L�E�À�I�N�S�T�A�L�L�A�T�I�O�N�À
possibilities.) 

�-�I�C�R�O�S�O�ô�À �/�ò�C�E�À �������À �C�A�N�À �B�E�À
accessed here with your 
digital identity.

STUDENT IDENTITY CARD
The Student Identity Card is your proof of student status and allows you to exercise your 
�R�I�G�H�T�S�À�A�N�D�À�T�O�À�O�B�T�A�I�N�À�O�T�H�E�R�À�B�E�N�E�ð�T�S�À�D�E�R�I�V�E�D�À�F�R�O�M�À�T�H�E�À�S�T�U�D�E�N�T�À�S�T�A�T�U�S�À���S�U�B�S�I�D�I�Z�E�D�À�S�T�U�D�E�N�T�À�M�E�A�L�S���À
discounts on entrance fees to museums and other visits, etc.). You will receive your Student 
�)�D�E�N�T�I�T�Y�À�#�A�R�D�À�A�T�À�T�H�E�À�3�T�U�D�E�N�T�À�!�ï�A�I�R�S�À�/�ò�C�E�À�A�ô�E�R�À�E�N�R�O�L�M�E�N�T�À�F�O�R�M�A�L�I�T�I�E�S�À�A�R�E�À�C�O�M�P�L�E�T�E�D��



BUDDY PROGRAMME
Need a buddy? The Faculty of Tourism has 
�I�N�À �P�L�A�C�E�À �A�À �"�U�D�D�Y�À �0�R�O�G�R�A�M�M�E�À �F�O�R�À �N�E�W�À �A�N�D�À
existing students. This means that if you 
have any doubts, concerns or problems – 
related to your studies, life in Slovenia or 
otherwise – you are welcome to turn to either 
a Student Buddy or your Personal Tutor. 
�3�T�U�D�E�N�T�À �"�U�D�D�I�E�S�À �A�R�E�À �O�L�D�E�R�À �I�N�T�E�R�N�A�T�I�O�N�A�L�À
students who have been with us for a while 
and know the ins-and-outs of the Faculty, our 
�S�T�A�ï���À�T�H�E�À�C�O�U�R�S�E�S�À�A�N�D�À�A�R�E�À�W�E�L�L�
�V�E�R�S�E�D�À�I�N�À�T�H�E�À

practical aspects of living in Ljubljana. They 
will do their best to help and guide you. The 
Personal Tutor is a member of the teaching 
�S�T�A�ï�À �W�H�O�S�E�À �R�O�L�E�À �I�T�À �I�S�À �T�O�À �M�A�K�E�À �I�N�T�E�R�N�A�T�I�O�N�A�L�À
students feel welcome and well. She also 
�H�A�S�À�A�C�C�E�S�S�À�T�O�À�A�L�L�À�T�H�E�À�T�E�A�C�H�I�N�G�À�S�T�A�ï�À�A�N�D�À�T�H�E�À
Faculty Management, and can talk to your 
professors if you stumble upon an obstacle 
�I�N�À �O�N�E�À �O�F�À �T�H�E�À �C�O�U�R�S�E�S���À �$�O�N�œ�T�À �B�E�À �S�H�Y���À �W�E�À �A�R�E�À
here for you!



SPECIAL STATUS

Under the Statute of the University of 
Maribor we recognise several categories of 
students with special status, which are given 
special treatment (professors will be more 
�ñ�E�X�I�B�L�E�À�A�N�D�À�A�D�J�U�S�T�À�A�R�O�U�N�D�À�T�H�E�I�R�À�N�E�E�D�S�	���À�3�U�C�H�À
students include top athletes, recognised 
artists, students with a long-term health 
condition and students with disabilities, 
student representatives and other students 
who require special attention due to special 
circumstances.

LIBRARIES AND LEARNING 
SPACES

�4�H�E�À�&�A�C�U�L�T�Y�À�O�F�À�4�O�U�R�I�S�M�À�H�A�S�À�I�T�S�À�L�I�B�R�A�R�Y�À�I�N�À�"�R�E�ú�I�C�E�À
and is therefore not convenient for students 
based in Ljubljana. However, Ljubljana has 
several well-equipped libraries that you can 
use for study purposes. One of them is the 
Central Economics Library���À �W�H�I�C�H�À �O�ï�E�R�S�À
a multitude of study resources as well as a 
pleasant study environment. Enrolment into 
the library takes place during Orientation 
�$�A�Y�S�À�I�N�À�3�E�P�T�E�M�B�E�R���À�4�H�E�À�5�N�I�V�E�R�S�I�T�Y�À�O�F�À�-�A�R�I�B�O�R�À
also provides access to numerous electronic 
resources, which are available here. You will 
obtain your log-in details and a quick how-to 
�G�U�I�D�E�À�F�O�R�À�T�H�A�T�À�D�U�R�I�N�G�À�/�R�I�E�N�T�A�T�I�O�N�À�$�A�Y�S���À�T�O�O��

Another pleasant learning space, in downtown 
Ljubljana, is at the Central Technical Library. 
If you wish, you can enrol here too (fees 
apply), but you can use their learning spaces 
for free (location).

TUITION FEE 

In order to study at a public higher-education 
institution in Slovenia, students who are 
citizens of non-EU Member States are 
required to pay a tuition fee. Tuition fees 
and other study-related costs are published 
each academic year by the University and 
are available here. The tuition fee covers 
the above-standard execution of the study 
programme – in addition to providing all 
courses in Slovene, the Faculty provides 
its part-time programmes for international 
students in English, giving its Ljubljana-
based students fully-time attention and 
availability. 

SCHOLARSHIP 
OPPORTUNITIES

For options regarding scholarship 
opportunities, contact your Embassy 
in Slovenia and the Slovenian Public 
Scholarship Fund. 

STUDENT REPRESENTATION
At the Faculty of Tourism, students get to shape what we do! They are involved in the 
daily operation of the Faculty and its strategic orientation via the Student Council. This is 
an autonomous FT body that consists of student representatives from each year (1, 2 and 
3 + postgraduate) across all study programmes. Elections are held at the beginning of each 
�A�C�A�D�E�M�I�C�À�Y�E�A�R���À�S�O�À�M�A�K�E�À�S�U�R�E�À�Y�O�U�À�R�U�N�À�F�O�R�À�O�ò�C�E�À�I�F�À�Y�O�U�À�W�A�N�T�À�Y�O�U�R�À�V�O�I�C�E�À�T�O�À�B�E�À�H�E�A�R�D���À�!�S�À�A�À�#�O�U�N�C�I�L�À
Member you will represent the opinions and interests of all faculty students, and organise the 
programme of extracurricular activities for students. 

The president of the Student Council is the �6�I�C�E�
�$�E�A�N�À�F�O�R�À�3�T�U�D�E�N�T�À�!�ï�A�I�R�S and she takes part 
in and contributes to the meetings of the Faculty Senate, the main decision-making body of the 
Faculty.



YOUR FUTURE CAREER

To learn about your career opportunities 
and development, contact the Career 
Centre. They will help you recognise your 
skills and competences, investigate your 
career interests, make you aware of your 
work values and ethic, and help you write a 
compelling CV. They also provide information 
�O�N�À �J�O�B�À �V�A�C�A�N�C�I�E�S�À �A�N�D�À �C�O�M�P�A�N�I�E�S�À �O�ï�E�R�I�N�G�À
internship options.

FACULTY OF TOURISM 
WEBSITE

This, together with the University of 
Maribor website, is your one-stop-shop 
for all studies- and life-in-Slovenia related 

information. It contains the latest, most 
relevant information for you. The tab News 
and Info�À �I�S�À �W�H�E�R�E�À �Y�O�U�À �W�I�L�L�À �ð�N�D�À �T�H�E�À �L�A�T�E�S�T�À
updates for students. A workshop will be held 
�D�U�R�I�N�G�À�/�R�I�E�N�T�A�T�I�O�N�À�$�A�Y�S�À�O�N�À�H�O�W�À�T�O�À�E�ï�E�C�T�I�V�E�L�Y�À
navigate this website.

FACULTY OF TOURISM 
FACEBOOK AND INSTAGRAM 
ACCOUNT
The Faculty of Tourism also has active FB 
and Instagram accounts. This is where we 
publish announcements, news of events, 
�P�H�O�T�O�S�À �F�R�O�M�À �ð�E�L�D�À �T�R�I�P�S���À �R�E�P�O�R�T�S�À �F�R�O�M�À �O�U�R�À
students and professors abroad. Like us or 
follow us to keep up to date with the latest 
developments and never miss an upcoming 
event.

ERASMUS+ STUDY 
EXCHANGE OPPORTUNITIES
Consider Slovenia your gateway to the world! 
And why not: our Faculty has an extensive 
network of higher-education partners in 
Europe and beyond where you can complete 
a part of your overall study requirements. 
�!�ô�E�R�À�T�H�E�À�ð�R�S�T�À�Y�E�A�R�À�O�F�À�S�T�U�D�I�E�S�À�I�N�À�3�L�O�V�E�N�I�A���À�Y�O�U�À
can attend a full-year exchange practically 
anywhere (the options are virtually limitless: 
click here and scroll down to ‘Studying 
abroad with Erasmus+’). For each cycle of 
studies, you are entitled to up to 12 months 
of exchange studies at partner institutions. 
If you would like to know more, contact our 
Erasmus Coordinator for Students.

PRACTICAL TRAINING/
INTERNSHIP
Practical experience is an important and – in 
our case – mandatory part of a tourism degree. 
The Faculty has an extensive list of partner 
institutions �À ���T�O�U�R�I�S�M�À �B�U�S�I�N�E�S�S�E�S�	�À �T�H�A�T�À �O�ï�E�R�À
work placements to our students. You may 
also opt for an internship outside Slovenia 
�A�N�D�À �L�E�A�R�N�À �ð�R�S�T�
�H�A�N�D�À �H�O�W�À �T�O�U�R�I�S�M�À �W�O�R�K�S�À �I�N�À
other countries. This is made possible under 
the Erasmus+ Programme.



FUN EVENTS AND PARTIES

Students themselves are in charge of the fun 
�S�T�U�ï�À�A�T�À�T�H�E�À�&�A�C�U�L�T�Y���À�P�A�R�T�I�C�U�L�A�R�L�Y�À�T�H�E�À�3�T�U�D�E�N�T�À
Council. The beginning of each academic year 
is marked by the initiation of freshmen called 
�"�R�U�C�O�V�A�N�J�E�À� �À�O�N�E�À�O�F�À�T�H�E�À�B�I�G�G�E�S�T�À�S�U�C�H�À�E�V�E�N�T�S�À
�I�N�À �,�J�U�B�L�J�A�N�A�À �I�S�À �O�R�G�A�N�I�S�E�D�À �A�T�À �÷�/�5�À �+�A�M�P�U�S�À
(follow news alerts for October). 

Throughout the year, the Faculty of Tourism 
students organise a range of excursions 
and get-togethers that you are welcome to 
�A�T�T�E�N�D���À�I�N�C�L�U�D�I�N�G�À�"�U�S�I�N�E�S�S�À�7�E�E�K���À�4�H�E�À�!�D�V�E�N�T�À
in Ljubljana/Zagreb, Trivia Nights, Health 
Week, Student Council Teambuilding. The two 
biggest spring parties are without doubt the 
�,�J�U�B�L�J�A�N�A�À�÷�K�I�S�À�3�T�U�D�E�N�T�À�0�A�R�T�Y�À�A�N�D�À�4�U�R�I�Z�M�I�J�A�D�A���À
an international congress of tourism students 
in Montenegro. 

Twice a year, we get the entire Faculty 
�T�O�G�E�T�H�E�R�À ���"�R�E�ú�I�C�E�À �S�T�U�D�E�N�T�S�À ���À �,�J�U�B�L�J�A�N�A�À
�S�T�U�D�E�N�T�S�À �A�N�D�À �A�L�L�À �T�H�E�À �&�4�À �S�T�A�ï�	�À �F�O�R�À �A�À �-�I�X�À ���À
Mingle event where we play games, do a 
trivia quiz, and eat pizza. Your presence there 
is all but mandatory! ;) 

Ljubljana sports a vibrant student life and 
there are several student organisations that 
make sure something is happening all year 
round. Check out the ESN – Erasmus Student 
Network�À �F�O�R�À �E�V�E�N�T�S�À �S�P�E�C�I�ð�C�A�L�L�Y�À �T�A�R�G�E�T�E�D�À
at international students, and contact the 
ŠOLT Institute if you would like to learn a 
new language (Spanish, French, German..), 
improve your IT/digital skills, become a sail-
boat skipper, etc. (their website is in Slovene 
but they answer all queries in English and 
�O�ï�E�R�À�C�O�U�R�S�E�S�À�I�N�À�%�N�G�L�I�S�H�À�O�N�À�D�E�M�A�N�D�	��

ALUMNI & FRIENDS

The Alumni Club is a how you can keep in 
touch with the Faculty of Tourism once you 
have completed your studies. Events are 
organised for former students to reach out 
�T�O�À �E�A�C�H�À �O�T�H�E�R�À �A�N�D�À �T�H�E�À �&�A�C�U�L�T�Y�À �S�T�A�ï���À �A�N�D�À
for them to establish links with tourism 
professionals. You, dear students, are the 
ones who will shape the future of tourism! 
We invite you to actively contribute to the 
development of the industry and the Faculty. 
For more information, contact Alumni Club 
coordinators.

THE FUN SIDE OF COLLEGE



WEB     um.si

FACEBOOK    @UniversityOfMaribor

INSTAGRAM    @univerza_v_mariboru

YOUTUBE    University of Maribor

LINKEDIN    University of Maribor

 

WEB �À �À �À �À �ô���U�M���S�I�À

FACEBOOK    @fakultetazaturizem

INSTAGRAM    @fakulteta_za_turizem

YOUTUBE    Faculty of Tourism University of Maribor

LINKEDIN    Faculty of Tourism University of Maribor

STUDENT COUNCIL FACEBOOK�À � �S�T�U�D�E�N�T�S�K�I�S�V�E�T���ô�À

UNIVERSITY OF MARIBOR

FACULTY OF TOURISM

SOCIAL MEDIA & USEFUL LINKS



FACEBOOK:    @ESNljubljana

FACEBOOK:    Foreign students in Ljubljana 

FACEBOOK GROUP:   Erasmus HOUSE Ljubljana 

FACEBOOK GROUP:   Študentska stanovanja / Student housing 

FACEBOOK GROUP:   Slovenia Travel Forum 

FACEBOOK GROUP:   International Club of Slovenia – ICS 

FACEBOOK:    SILA - International Women’s Club Ljubljana 

LINKS

FACEBOOK GROUPS

https://www.euraxess.si/slovenia/foreign-embassies-slovenia

https://www.uni-lj.si/study/information/phone-and-postal-services 

www.slovenia.info/en

https://infotujci.si/en

https://ec.europa.eu/immigration   

https://studyinslovenia.si

https://www.visitljubljana.com/en/visitors 



TESTIMONIAL FROM OUR 
GRADUATE SONA SHAJI

�4�H�E�À �G�O�O�D�À �S�T�U�ï�À �A�B�O�U�T�À �S�T�U�D�Y�I�N�G�À �A�T�À �T�H�E�À
Faculty of Tourism in Ljubljana? 

• Getting a highly valued European degree 
from a reputed university. 

• A chance to learn from professionals who 
have so much experience. 

• �!�ï�O�R�D�A�B�L�E tuition fees. 

• Tons of practical knowledge and interesting 
�ð�E�L�D�À�W�O�R�K��

• A perfect student life in the charming 
capital of Ljubljana – one of Slovenia’s 
�T�O�U�R�I�S�M�À�H�O�T�S�P�O�T�S���À�!�ï�O�R�D�A�B�L�E�À�L�I�V�I�N�G�À�E�X�P�E�N�S�E�S��

• Part-time English courses allow students 
to work parallel to their studies and collect 
work experience���À ���)�À �H�A�V�E�À �J�O�B�À �O�ï�E�R�S�À �R�I�G�H�T�À
now but I don’t want to move toward a work 
permit any time soon. Our dean says: “You 
will be working your whole life.” So I want to 
study while I can; I am proceeding with my 
Masters in October.)

• Exchange opportunities! The Faculty of 
Tourism is your ticket to studying in so many 
places in Europe and beyond. 

• You will perfect your academic writing 
skills . Learning it was annoying, sure, but 
�N�O�W�À�T�H�A�T�À�M�Y�À�"�A�C�H�E�L�O�R�S�œ�À�4�H�E�S�I�S�À�I�S�À�C�O�M�P�L�E�T�E�À�)�À
am really happy with what I’ve accomplished. 
�!�L�L�À �T�H�E�À �C�R�E�D�I�T�S�À �G�O�À �T�O�À �T�H�E�À �&�A�C�U�L�T�Y�À �S�T�A�ï���À �W�H�O�À
made me capable of doing it. 


