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Preliminary Conference Programme

Wednesday, May 14, 2025

12:00-16:00 Registration

Welcome address
16:00 Assoc. Prof. Dr Marjetka Rangus, Dean of the Faculty of Tourism
Conference Hall: Termopolis

16:45 Coach transfer from Terme Catez to Brezice

17:15 Welcome to the Faculty of Tourism, University of Maribor
17:45 Walk to Brezice Castle (10 min)

18:30 Evening event and dinner at Brezice Castle

Alenka Cerneli¢ Kroselj, Director of Posavje Museum BreZice

Keynote: John Tribe, Professor of Tourism at the York St John University (UK)
and Professor Emeritus at the University of Surrey (UK)

Night tour of the castle (optional)

22:30 Coach transfer to Terme Catez
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Thursday, May 15, 2025

8:30 Registration

Keynote: Hazel Tucker, Professor of Tourism at the University of Otago (New
9:00 Zealand)
Conference Hall: Termopolis

Panel1-ETHICS, SOCIAL INCLUSION, AND CULTURAL HERITAGE IN
TOURISM EDUCATION

Chair: Jasna Potocnik Topler

Conference Hall: Termopolis

1. The Role of Family and the Media in Preserving Cultural Heritage Through
Traditional Sports and Games
Jasenka Kranjcevic, Izidora Markovic Vukadin, and Luka Valozic

2. The Role of Primary Schools in Developing Green Tourism Competencies
Urska Sustarsic

09:45-11:15 3. Developing Innovative Teaching Methods in Tourism Studies
Jasna Potocnik Topler and Vita Petek

4. Challenges of Tourism in the Blue Regional Context: Education, Scientific
Research and Models of Tourism Development
Klodiana Gorica

5. Thetyranny of caste-based discrimination in homestay tourism: A study of
Dalit homestay hosts in India through an ethnographic lens
Prabhat Kumar and Dr. Jitender Kumar

6. From Social Capital to Destination Travel Narratives in a Knowledge
Ecosystem
Jasna Potocnik Topler and Charles Mansfield

Panel 2 - FUTURE TRENDS AND EMERGING TOPICS IN TOURISM AND
HOSPITALITY EDUCATION

Chair: Mitja Gorenak

Conference Hall: Riviera

1. The Future of Tourism Education: Navigating Technological Innovation and
Ethical Responsibility
Mohammadreza Salehi and Sajad Ferdowsi
09:45-11:15
2. Enhancing Tourism and Hospitality Education: Investigating congruence
between Students’ and Educators’ Approaches to Designh-Based Learning
Approaches
Hanneke Assen, Ate de Groot and Mandy Wen

3. How personality traits drive residents’ support for sustainable tourism
development? The evidence from Generation Z
Ivana Sagovnovié, Sanja Kovagi¢, Tamara Surla, and Tatjana Pivac
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4. Training for the future and the future of training: Matching competency

development and competency expectations in tourism and hospitality
Agnes Dr Raffay-Danyi and Krisztina Dabrénaki-Priszinger

5. Another Brick in the Wall - Hey! Teacher! Leave them kids alone!: What

Slovenian students of tourism think about their teachers?
Eva Podovsovnik

6. Do tourism students need textbooks?

Barbara Pavlakovi¢ Farrell

Panel 3- SYSTEM DYNAMICS AND THE FUTURE OF TOURISM EDUCATION
Chair: Maja Turnsek
Conference Hall: Vrelec

1. Integrating system dynamics and multi-criteria decision analysis for

sustainable event evaluation - a framework for Tourism Education
Maja Borlini¢ Gaénik, Boris Prevolsek, Crtomir Rozman, and Martina

Senekovic
LB RS 2. Serious Gaming in Tourism Platformisation Research: Development of a
System Dynamics Model
BlaZ Rodi¢&, Maja Turnsek, Maja Breznik, and Jerneja Savrié
3. A Systems Thinking Approach to Climate Action in Tourism Destinations
Kyriaki Glyptou, Elisa Burrai, Jane Turner, and Chris Cooper
4. How to address the difficult questions of climate change mitigation in
tourism higher education?
Maja Turnsek
11:15-11:45 Coffee break
Workshop: System Dynamics Modelling for Sustainable Tourism led by Paul
11:45-13:15 Peeters, Emeritus Professor Sustainable Transport and Tourism, Breda
University and Guest Scholar, Wageningen University & Research.
Conference Hall: Vrelec
Panel 4 - INNOVATION, BUSINESS, AND DIGITAL TOOLS IN TOURISM
EDUCATION
Chair: Tina Segota
Conference Hall: Termopolis
1. Utilizing knowledge through case study competitions
Branka Nov¢i¢ Koraé
11:45-13:15

2. How A Systematic Literature Review of Gastro-Tourism Research

Educates Stakeholders
Leila Klila and Helena Williams

3. The Impact of Verbal and Nonverbal Immediacy Practices on Academic

Achievements of Online Students
Saqib Hussain, Zaheer Ahmad, Rashid Mehmood, Sara Kremsar and Suzana
Grobelsek
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4. Let’s get Digital: Self-evaluation of digital knowledge of Slovenian
students of tourism
Eva PodovSovnik

5. Mapping spainnovation ecosystems — comparative case study of Balaruc-
les-Bains, Dax, Ciechocinek and Busko-Zdragj
Pawet Stelmach, Pawet Rgpata, Sylwia Nejman, Daria Turaczyk and Bartosz
Adamik

6. Preparing Future Professionals: Evaluating Sustainability Integration in
Tourism Education
Denis PrevolSek, Hermina Maras Benassi and Tea Golja

7. A critical analysis of Sustainable Tourism Management Framework in
maritime areas within the WB Region. The impact on education.
Ermelinda Kordha and Klodiana Gorica

8. The Role of ESP and Digital Tools in Developing Business Communication
Skills for Future Tourism Specialists
Maja Roncevi¢ and Gordana Dobrijevi¢

11:45-13:15

Panel 5- TRANSFORMATIVE LEARNING AND COMPETENCIES FOR THE
FUTURE

Chair: Anja Mlakar

Conference Hall: Riviera

1. Creating meaningful and purposeful learning experiences — empowering
tourism students to behave as Global citizens
Ziene Mottiar

2. The future of careers in tourism: a shift from service delivery to experience
creation
Mitja Gorenak

3. Exploring the role of perceived safety and hygiene in consumer’s intention
to use robot-delivered hospitality services
Kayode Kolawole Eluwole, Taiwo Temitope Lasisi, and Omar Parvez

4. Transformative Experiences: from an Educational Learning Origin to
Tourism Offerings
Mo Khogali

5. Sustainable Tourism Development in Mountain Huts: Educational
strategies to tackle challenges and finding opportunities
Tomi Spindler and Nejc Pozvek

6. Fractal Drawing in Sustainable Tourism Education: Promoting Future
Competencies
Mihaela Kezman

13:30-15:00

Lunch break




R
= REPUBLIC OF SLOVENIA RERNl Funded by ’
MINISTRY OF HIGHER EDUCATION, s the European Union

University of Maribor SCIENCE AND INNOVATION NextGenerationEU

15:00-17:00

Round Table: The Future of Tourism Education
Moderated by: Stu Hayes, University of Otago

Dubravka Kalin, Ministry of the Economy, Tourism and Sport
Maja Modic, University of Maribor

Marjetka Rangus, University of Maribor, Faculty of Tourism
John Tribe, University of Surrey, UK

Hazel Tucker, University of Otago, New Zealand

Conference Hall: Termopolis

17:00-17:30 Coffee break
18:00 Coach transfer from Terme Catez to Mokrice Castle
19:30 Evening event and gala dinner at Mokrice Castle
Best Paper award
Best Young Researcher award
22:30 Coach transfer back to Terme Catez

Friday, May 16, 2025

10:30-11:00 Registration, gathering and coffee
Panel 6 - SUSTAINABILITY AND GREEN TOURISM EDUCATION
Chair: Katja Kokot
Conference Hall: Riviera
1. Sustainable Values to Embed in Sustainable Business Model and
Curriculum Competences
Nevenka Maher
2. Student Education in Tourism through Visits to Prestigious Eco-Green
Tourist Centers: The Role of Experiential Learning
Ivana Maric
3. Slow Tourism: An Innovative Approach to Sustainable Development
Sayeh Davoodi Ilkhechi and Sajad Ferdowsi
11:00-13:00

4. Rethinking Tourism and Hospitality Education: Integrating Green
Competencies and Microcredentials for a Sustainable Future
Sajad Ferdowsi and Mohammadreza Salehi

5. Enhancing Fairness, Accountability, and Collaborative Learningin
Tourism Education
Kyriaki Glyptou

6. Role of AR in developing the willingness to visit museums: An application
of flow theory
Obaidullah Amin, Rohitkumar Trivedi, and Tina éegota

7. Towards Sustainable Wellness Tourism Education: Development of a
New Educational Programme for Spa Centres in Slovenia
Katja Kokot and Milica Ran¢i¢ Demir
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Panel 7-TOURISM EDUCATION IN DIFFERENT REGIONAL CONTEXTS
Chair: Marko Kosc¢ak
Conference Hall: Vrelec

1. Tourism Education in Serbia - A Comparative Study
Aleksandra Terzié, Sanja Pavlovi¢, and Nevena Curgié¢

2. The Development and Challenges of Tourism Education in Albania
Petrit Dollani

3. Therole of local residents in the development of slow tourism: Attitudes,
challenges, and opportunities in Western Serbia
Tamara Surla, Tatjana Pivac, Marko D. Petrovi¢, and Ivana éagovnovié

1l1:00205:00 4. Sustainability and Academia: A Croatian Perspective

Verica Budimir, Mirjana Jele¢ Raguz and Svjetlana Letini¢

5. Reporting Sustainability Implementation in Tourism Higher Education:
Challenges, Assessment Tools - the case of Greece
Maria Xenaki and Irini Dimou

6. Accessing green finance awareness for sustainable tourism in
Uzbekistan embedding green values in tourism competencies
Allah Ditta, Sitora Mustafakulova and Nilufar Rahimova

7. Sustainable Education in Tourism in Ukraine: Mapping of Informal
Initiatives and Actors
Mariia Rastvorova and Viktoriia Kiptenko

Panel 8 - MICRO-CREDENTIALS, Al, AND DIGITALIZATION IN TOURISM

EDUCATION

Chair: Tjasa Alegro

Conference Hall: Kapljica

1. Competencies and Skills for Digital Education in Tourism: A View from
Chatbots’ Perspectives
Andjela Babic

2. Transforming Education: Integrating XR Technologies into Teaching
Malcolm Burt and Tjasa Alegro

11:00-13:00

3. Al disruptions effects on education of communications in tourism
DusSan Vrban

4. Al, CLIL, and English for Tourism: Transforming Language Learning for a
Sustainable Future
Biljana Bozinovski

5. The importance of Al in the development of health tourism destinations

Pawet Stelmach, Pawet Ragpata, Sylwia Nejman, Daria Turaczyk, Bartosz
Adamik and Emilia Mazur
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6. Higher Education and Al: Enhancing Digital Competence and Critical
Thinking
Andrea HoleSinska

7. Using Microcredit in Tourism Education: Practices, Experiences, and
Critical Considerations to Improve Quality and Employability
Alireza Alinezhadi and Zahra Saki

11:00-13:00

Panel 9 - THE FUTURE OF TOURISM AND HOSPITALITY EDUCATION
Chair: Tomi Spindler
Conference Hall: Termopolis

1. Local Languages Based Online / Offline Micro-Credentials in Pakistan’s
Tourism Industry will be the key to Accelerate Employment Generation
Kamran Khan (online)

2. The Role of Environmental Education in Sustainable Tourism
Development
Hamide Mahmoodi (online)

3. Sustainable Entrepreneurship Education-A Multidisciplinary Approach
for Business Schools to Cultivate Sustainable Hospitality Startups
Dhruv Kishore Bole (online)

4. New Technologies and Skills in Tourism and Hospitality Education
Hamideh Saderi Osguie

5. Revolutionizing Sustainable Education in Tourism: Bridging the Social,
Economic, and Ecological Gaps
Helia Shokripour

6. Purposeful Education in Tourism: Adapting Curricula for the Future
Demands
Helia Shokripour

7. Meaningful Tourism and Hospitality Education: The Role of Tourism
Education in Today's World and the Evolution of Curricula for the Future
Alireza Alinezhadi and Zahra Saki

8. Future Competencies and Green Tourism: Skills and Educational
Approaches for Sustainable Tourism Development
Alireza Alinezhadi and Zahra Saki

9. Preparing the Next Generation: Hospitality Education in the Age of Digital
Innovation and Al
Tashfeen Ahmad

10. Education through Tourism Businesses in the Alta Valley
Kari Jeeger

13:00

TEDU25 Conference Wrap-up
Conference Hall: Termopolis

13:30-15:00

Lunch

15:30-22:00

Chocolate-making workshop and fine dining experience at Rajhenburg
Castle (optional)
* Coach transfer from Terme Catez to Rajhenburg Castle and back
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*Please note that changes to the programme are still possible.



